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HP AppPulse Mobile use case

Crash analytics
Capture, prioritize, analyze, and 
reproduce all crashes experienced 
by your users. Get the full visibility 
you need to resolve crash issues or 
validate your fix by leveraging the 
automatic user action trail. 

AppPulse Mobile captures all crashes for you. It also lets you 
report crashes on your own. With the Crash Analytics Tool, 
you can focus on the user action that had the most users 
experiencing crashes, then drill down and view the crash 
logs to identify the exact code that failed. You can identify 
key device state metrics that could be the root cause for the 
crash, such as low memory or jail-broken/rooted device. 

Finally, you can explore the user flow of actions that led  
to the crash. The crash trail will display user actions, and  
you can seed breadcrumbs in the code using the AppPulse 
API to help you isolate suspects that caused the crash.  
You’ll have a full holistic picture and tools to help you get  
to the crash root cause.

Start your AppPulse Mobile Trial now!

53%
of users will remove 
a mobile app for 
consistent crashes

https://saas.hp.com/try/AppPulse-mobile?server_redirect=1#/new-user

